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Send Form / Phiéu chuyén tién

PLEASE COMPLETE IN BLOCK CAPITALS / Xin hdy dién bang chit in hoa
aud Warning /

IMPORTANT INFORMATION - Fraud Warning About Your Money Transfer

Keep your money safe. If any of the below apply, DO NOT SEND the money transfer. It's a scam and

someone is trying to steal your money. If you send money, it can be paid out quickly, and you may

not be able to get a refund.

#1 Never transfer money to a stranger. Know who you are dealing with. A money transfer is like cash.

#2 Never send money in the following situations:

* To make a charity donation or to pay an internet merchant for supplies during a pandemic, natural
disaster, or other crisis

* To receive money (examples: lottery winnings, prize, job offer or loan)

* To pay a government taxing authority or the police

* To buy a car, puppy, another unique or high-value item, or to make an apartment deposit

#3 Never send money without checking out the story. Reach out to that friend or family member you

heard is in need first.

#4 If it sounds too good to be true, it probably is.

#5 Never give your transaction reference number to anyone other than the person you intend to

receive the money. Sellers and telemarketers can’t take money transfer payments from people in the

US for something they’re selling through telemarketing. If you’ve lost money to a scam via

MoneyGram, call MoneyGram at 1-2032238 or visit www. moneygram.com to file a fraud report.

NH BAO VE GIAN LAN

MoneyGram.

money transfer

THONG TIN QUAN TRONG - Céanh béo Gian I3n vé& Chuyén tién

Hay gitr tién cla ban that an toan. KHONG GUI chyyén khoan tlen trong bat cr tinh huong

nao dudi day. B¢ la Ira' dao va c6 ai d6 dang 6 gang an cap tlen | cla ban. Neu ban gtri tién,

0 tién d6 co thé dugc thanh toan rat nhanh chéng, va ban c6 thé khéng lay lai duoc tién.

#1 Khéng chuyén tién cho nguoi la. Can biét ro ban dang giao dich v&i ai. Chuyén tién ciing

glon% nhu gjao dich bang tién mat.

#2 Khong gLrl tién trong cac trudng ho’p sau:

e Quyén gop tir thién hodc thanh todn hang héa cho nha cung cap truc tuyén trong dai dich,
thién tai hodc cac khing hoang khac

o Nhan tién (vi du: tring x6 s idi thudng, moi lam viéc hodc vay tién)

e Thanh toan cho co quan thué cla chinh phi hod canh sat

e Mua xe, cho hay mat han?( , €6 gia tri cao khac, hoac dt coc tién cho cin ho

#3 Khéng gu hi chua |em tra ky tinh huéng. Trudc hét, can lién hé v&i nguoi ban hoac

thanh vién gia dmh da glri yéu cau cho ban.

#4 NEu nhu moi thir té ra that dén mirc kho tin, c6 thé d6 chinh la van dé.

#5 Khéng dua s6 tham chiéu Elao dich cua ban cho bat cr ai khac ngoai nguoi sé nhan tién.

Ngudi ban va nhén vién tiép thi tir xa khong thé Iay duogc khoan thanh todn da tra tur nhu’n?

ngudi & My cho thir gi dé ho dang ban théng qua, tiép thi tir xa. Néu ban da bi mat tién do lira

dao qua MoneyGram, hdy goi MoneyGram theo s6 1-2032238 hodc truy cip www.moneygram.

com dé ndp bao cdo gian lan.

DESTINATION / Noi nhan tién

AGENT USE ONLY / Phan danh cho dai ly

Country / Quéc Gia

City / Thanh phé

Is there a suitable receive agent at the above destination? If not please ask staff to confirm.
Ban c6 biét diém chi tra nao & qudc gia d6 hay khéng? Néu khang xin vui l1ong héi nhan vién dich vu dé xac nhan.

Office Name / Stamp (either/or)
Tén Pai ly/dau Dai ly

SENDER / NGUOI GUI

First/Middle Name

Tén/Tén lot

Surname

Ho clia ngudi givi

Date of Birth Country of birth
Ngay sinh Qué huong
Address

Dia chi

Sub District, District Postcode
Quéan/Huyén Ma thu tin
Town/City Country
Tinh/Thanh Phé Quoc Gia

Contact Tel No. (please include area code)
Dién thoai: (Xin vui Iong ghi ca ma so tinh/TP)
Sender s occupatlon

Nghé nghiép nguoi g

Source of Funds

Nguon tien

Purpose of Transaction

Muc dich giao dich

Date
Ngay nhan

MoneyGram Operator ID Number
M4 s6 cla nhan vién MoneyGram

Amount Sent
S6 tién chuyén

Currency
Loai tién

Consumer Fee
Phi dich vu

Total to be Collected

Téng s6 tién phai nop

RECEIVER / Ngu¢i nhan

For transactions requiring ID

Danh cho nhitng giao dich yéu cau xac thuc:

First/Middle Name
Tén/Tén l6t
Surname

Ho ctia ngudi nhan
Address

Dia chi

Sub District, District
Quéan/Huyén
Town/City
Tinh/Thanh Phd
Postcode

Ma thw tin

Country

Quéc Gia

Sender’s ID Type of ID and number
Chdrng minh cGa ngudi guti Loai chiing minh va s§

Issuing Jurisdiction, State/Country
Noi cap, Bang / Quoc Gia

For transactions requiring additional information
Danh cho nhirng giao dich yéu cau théng tin bé sung:

Sender’s date of birth
Ngay sinh ctia Ngudi GUi

TRANSACTION / Giao dich

Amount to be sent (in words and figures)
S6 tién chuyén (bang 56 va chir)

In Words
In figures

Message (max 10 words)
Tin nhdn (nhiéu nhat 10 ti)

If sender is a US citizen, social security no
Néu ngudi guri 1a cong dan MY, s bao hiém xa hoi:

SENDER’S SIGNATURE / Chir ky nguoi gtri

Receive Information / Thong tin nhan tién
Only complete this once the transaction has been sent.

This transaction is subject to the provided general terms and conditions also available at moneygram.com/terms. Please note that this

transaction is no longer capable of execution after 90 days. By continuing with this transaction,
- you acknowledge the fraud warnings set out above;

Chi dién nhitng théng tin nay khi giao dich di hoan thanh

Receive currency

- you confirm that you are the sole beneficiary of the assets and are not sending the money on behalf of a third party;

- you acknowledge that you are authorized to provide the personal information of the recipient to MoneyGram. Your and the recipient’s
information you provide will be used, disclosed, and transferred, including international transfers, as described in our Privacy Notice. For
details on our privacy practices and your rights, please visit www.moneygram.com/privacy-notice.

Giao dich nay tuan theo cac diéu khoan va diéu kién chung c6 sén tai ‘moneygram.com/terms. Xin lvu y réng giao dich nay sé khong thé
duwoc thye hién sau 90 ngay. Bang cach tiép tuc thy hién giao dich nay,

- ban thira nhan cac canh bao gian lan & trén;

- ban xac nhan rang ban 1a nguoi thy hwang duy nhét cua tai san va khong ng tién véi tw cach la dai dién cta bén thi ba;

- ban xac nhan Tang ban dugc ay quyen cung cap théng tin ca nhan cua nguoi nhan cho MoneyGram Thong tin cta ban va nguoi nhan
ma ban cung cap sé dwcrc str dung, tiet 16 va chuyé giao, bao gom ca chuyen tién quéc té, nhu dwge mo ta trong Thong bao vé quyén
riéng tw cla chung toi. Dé biét them thong tin chi tiet vé cac quyén riéng tw cla chung t6i va cac quyen cda ban, vui long truy cap
www.moneygram.com/privacy-notice.

Sender’s Signature
Chir ky ngudi giri

Date
Ngay guri

Loai tién nhan

Exchange rate
Ty gia

Received amount
S6 tién sé& nhan

REFERENCE NUMBER / s6 tham chiéu




Piéu khoan va Diéu kién
1. GIOI THIEU
1.1. Dich vu chuyén tién MoneyGram® (“Dich vy”) do MoneyGram Payment Systems, Inc. (“ching t5i”) Cung c&p théng qua
mot mang ludi céc dai ly, dai dién duoc Gy quyén hodc cac t6 chire dugc phép khéc (goi chung 1a “Pai ly”). Cac Digu khoan va
Diéu kién nay, cling véi Tai liéu (nhu duoc quy dinh trong Muc 1.3 dudi day) lién quan dén Dich vu trong d6 ¢ thé bao gom
céc Diéu khoan va Diéu kién ndy C4u thanh toan vin thda thuan (“Thda thuan”) gilta ching tdi va ban, ca nhan gtri di Dich vu
(“ban” hodc “Ngudi giri”).
1.2. Thda thuan nay va Dich vu cho phép ban glri tién (“Chuyén khoan”) cho ngudi cé tén trén biéu mau (“Ngudi nhan”) va
cho phép ho (i) Nhan tién mit tai mot dia diém clia MoneyGram (dich vu “gli tién mit nhan tién mat”); hodc (ii) nhan vao tai
khoan ngan hang cta ho hodc loai tai khoan do hay Loai tai khoan vat Iy khéc, vi du nhu tai khoan vi dién thoai di déng (dich
vy “tién mat vao tai khodn” clia ching t6i). Cac diéu khoan va diéu kién s& ap dung cho c hai dich vy, trir treding hop ching
6i quy dinh dp dung chi cho mét trong s cac dich vy nay.
1.3. Ban phai ky tén vao bat ct tai liéu nao khéc lién quan dén Chuyén khoan, bao gdm tét ca cac biéu mAu, bién lai, hodc cac
xac nhan (goi chung 1 “Chirng tir”) dé s dung Dich vy.
1.4. Bang céch st dung, hodc ¢6 gang st dung Dich vu theo bat cr kha ning nao, ban xac nhan ring ban (i) chdp nhan céc diéu
khoan clia Thda thuan nay, (i) da doc Chirng tir lién quan dén viéc Chuyén khodn va céc thong tin nhw dugc mo ta trén Chirng
tUr |3 chinh xéc, va Dieu khoan khéng xuat tai bang tiéng Anh
1.5. D3i v6i Chuyén khoan giri tién mét nhan tién mit, ban cé thé glri tién trong cuing mét quéc gia hodc mot “quéc gia nhan”
khac. Ngudi nhan chi cé thé Nhan tién tai quéc gia nhan dugc ghi trong biéu mau. Sau khi Dai ly da x ly biéu mau nay va duoc
ban gui tién, Ngudi nhan cé thé Nhan tién tai bat cr dia di€ém nao clia MoneyGram tai quéc gia nhan trong vong vai phit
(trong gi® 1am viéc) bang tién mat, theo loai tién té dugc ghi trong bidu mau trir khi Dieu kién 2.2 dudi day dwoc ép dung.
Ching t6i s& khong lién lac véi Ngudi nhan Khi tién mét da sén sang dé duoc nhan, bdi vay day sé |a diéu ma ban can lam.
1.6. Ching t6i khong cung cap Dich vu & tat ca céc qudc gia. Ban c6 thé goi cho ching tdi, truy cap trang web cua ching toi
hoéc hoi mot Pai ly dé biét kha ndng sn cé cta Dich vu nay, ciing nhu dé biét dia chi va gior lam viéc cla cac dia diém cung
cap Dich vu.
2. LE PHI VA DICH VY DI TIEN
2.1. Ban phai tra cho chiing tdi mirc phi dugc quy dinh trong biéu mau. Ching toi s& khong tinh bat ctr 1é phi nao khac cho
Chuyén khodn. Ban chi c6 thé gtri tien biing mot hodc mot s6 loai tién té nhat dinh. Dai Iy s& cho ban biét mét loai tién té thanh
todn cd sir dung dugc trong quédc gia nhan hay khéng va (néu khac véi loai tién té ma ban tra cho chiing tai) ty gid nao s& duoc
4p dung. Loai tién té do ban Iya chon, ty gid duoc thda thuan va s tién dugc chuyén doi sé duoc ghi trong biéu mau.
2.2. DGi voi Chuyén khoan glvi tien mat nhan tién mit téi mot s6 quéc gia nhét dinh: (i) néu s6 tién Chuyén khoan dugc ghi
béng do-la M, va Dai ly clia Ngudi nhan khéng trd bang dong tién do, ho s& chuyén déi s tién thanh dong noi té béng cach
str dung ty gid héi doai tiéu chuan clia ho hodc ciia MoneyGram; (i) néu sé tién d6 (bing bt c loai ngoai té nao duoc guti)
khéng duoc Nhan trong vong 45 ngay, Dai ly clia Nguwoi nhan cé thé tinh todn lai s6 tién duoc chuyén déi tai thoi diém nhan
tién, st dung ty gia héi doéi tiéu chuan cta ho hodc clia MoneyGram.
3. CAC HAN CHE VE CHUYEN KHOAN
C6 mot sO gidi han vé s& tién ban cé thé glri. Khi can thiét, Dai ly s& cho ban biét V& céc gidi han nay. Ching t6i cé thé tir chdi
gUli tién hodc cho phép nhan tién tién néu ching tdi ¢d ly do hop Iy cho rang: (a) bing cach lam nhu vy ching téi cé thé vi
pham bét ctt luat phdp, quy dinh, bo luat hodc cac nghiia vu khac dp dung ddi véi ching toi; (b) 1am nhu vay c6 thé khién chiing
t6i bj khi€u kién bdi bat cr chinh phi hodc co quan quén Iy nao; hodc (c) s6 tién néi trén cé lién déi véi hoat dong gian lan
hoéc bat hop phap.
4. HOY BO VA HOAN TIEN CHUYEN KHOAN
Ban khéong c6 quyén hty bo viéc Chuyén khoadn. Ching tdi vin cé thé cé thé hay bd né trude khi Ngudi nhan dén |4y hodc nhan
tién. Néu ban muédn hay bd viéc Chuyén khoan va yéu cau hoan lai s& tién Chuyén khoan, ban cé thé yéu cau mét Dai ly hoic
gui thu cho ching t6i kém theo ban sao biéu mau da dién d3y du cla ban. Ching t6i s& nhanh chéng xi ly cac yéu cau nhu
vay nhung trong moi truding hop s& hoan tat trong vong 30 ngay.
5. CHUYEN KHOAN HET HIEU LU'C
Né&u ban yéu cau sé tién Chuyén khoan sé duroc nhan bang tién mat nhung sé tién dé khong duoc nhan trong vong 90 ngay,
ching t6i s& xtr ly Chuyén khoan dé dudi dang khong thé thuc hién ("Chuyén khoan Hét hiéu lyc"). Sau 90 ngay dé, ching toi
s& khong cé nghta vu thyc hién Chuyén khoadn Hét hiéu luc. Trong trudng hop Chuyén khoan Hét hiéu luc, ban s& cé quyén
duogc hoan lai s6 tién cia Chuyén khoan Hét hiéu lyc d6. Néu ban biét rang khoan tién da chuyén chua duoc nhan, vui long
lién hé véi ching toi dé yéu cau hoan tién.
6. NHAN DANG VA TRA TIEN CHO CHUYEN KHOAN GUI TIEN MAT NHAN TIEN MAT
6.1. D& Nhan tién va hoan tat viéc Chuyén khoadn Céc ndi dung sau can duoc cung cap: (i) Nhan dang; (i) théng tin chi tiét vé
ngudi nhan tir biéu mau; (iii) tén ca Ngudi gli; (iv) s6 tién Chuyén khodn; va s tham chiéu bao gom 8 chit s6
6.2. Chiing t8i s& khong c6 bat ky trach nhiém phép ly nao trong trueng hop Chuyén khoan duorc giai ngan, khi va néu cé, cho
mot ca nhan cung cap gidy to tly than hop |é cho Dai ly mé ta ngudi d6 la Ngudi nhan (ngay ca khi gidy t& tuy than dé la sai hodc
gid mao) va cung cap s6 tham chiéu Ban khong dugc cung cap céc chi tiét néu trong didu kién 6.1 cho bat c(t ai khac ngoai Ngudi
nhan ban d3 chon. Ban ciing phai lam t4t ca nhitng gi c6 thé mot cach hop Iy dé dam bao khéng ai cé thé 1dy dugc ching - vi dy,
bang cach (i) khdng dé cho bat cir ai nhin thay biéu mau d¢; (ii) khong viét lai hodc s tham chiéu theo cach ma c6 thé dugc nhan
biét, cling nhu khong dé bat c(t ai tinh c& nghe duoc ban néi véi Ngudi nhan doé la gi; va (i) khéng tin twédng mot ngudi nao
(ngoai Ngudi nhan) dang c6 géng dam bao véi ban Rang viéc tiét 16 mot s6 hodc toan b thong tin néi trén cho ho la an toan.
7. DIEU KIEN BO SUNG CHO CHUYEN KHOAN TIEN MAT VAO TAI KHOAN
7.1. Chiing toi s& glri tien vao tai khodn do ban chi dinh trong biéu mau. Dé biét thong tin vé thoi diém khoan thanh toan sé&
dugc ghi c6 vao mdt tai khoan nhu vay, ban can lién hé véi nha cung cap tai khoan cia Ngudi nhan.
7.2. Nha cung cap tai khodn clia Ngudi nhan cé thé thu phi riéng cta ho di véi Chuyén khoan, diéu nay khong lién quan dén
chung t6i.
7.3. N&u ban yéu cau ching t6i glri tién vao mot tai khoan va Chuyén khoan dé da khdng dugc thyre hién ding cach hodc khong
bao gi¢r dén, chiing toi s& nhanh chéng hoan tra lai tién clia ban va Ié phi clia chiing t8i - trir khi ching tdi c6 thé cho thdy rang
nha cung cap tai khodn da nhan dugc tién hodc da c6 sai Iam vé chi tiét tai khodn clia Ngudi nhan ma ban da cap cho ching tdi.
8. CAC THOA THUAN RIENG BIET
Ngoai viéc cung cdp Dich vu clia chiing t8i, cac Dai ly c6 thé cung cdp cho ban céc san phdm hoéc dich vu cla riéng ho nhu dich
vu déi tién. Cac san pham hodc dich vu bd sung nay sé riéng biét va doc 1ap véi Dich vu nay, dugc cung cap theo cac dieu khoadn
va diéu kién clia riéng Dai ly d6, va khong lién quan d&n MoneyGram theo bét ct cach thirc nao. Céc san pham va dich vu bé
sung nay c6 thé cé cac khoan Ié phi riéng di kem.
9. TRACH NHIEM PHAP LY CUA CHUNG TOI
9.1. Chung t6i s& khéng chiu trach nhiém phdp ly v&i ban néu ching téi pha v& Thda thuan nay la do: (i) céc tinh huéng bat
thuong va khong luong trudc duge ngoai tam kiém soat cla ching toi khi ching t6i khong thé tranh khdi viéc vi pham Thoa
thuan nay bat chdp moi nd luc nguoc lai - didu nay cé thé bao gbm, vi du nhu su cham tré hay khdng thuc hién duoc bai dinh
cbng, cac sy c8 véi mdt hé théng hodc mang ludi khéc, sy ¢8 co hoc hodc khéng xtr ly duwgc dit liéu; hodc (i) cac nghia vu clia
ching t6i theo luat hién hanh clia nudc Anh hodc cac luat khdc ma ching toi cé thé phai tuan tha.
9.2. Ching tdi khdng chiju trach nhiém phap Iy d8i v&i ban nhiéu hon s& tién ban giri va khoan 1€ phi clia ching téi. Ching toi
s& khong chiu trach nhiém phap Iy d&i véi moi thiét hai hay chi phi ngau nhién, gian tiép, dic biét hodc Phi tén ma ban phai
ganh chiu hodc, khi Thoa thuan nay duoc thuc hién véi ban trong vai trd ngudi tiéu dung Bat ki chi phi hodc phi tén kinh doanh
(nhw mét lgi nhuan hodc co hdi kinh doanh).
9.3. Dich vy clia chling t8i danh cho ngudi 18 tudi tré 1én va khong dugc dung cho muc dich ky qui hodc tin chdp hodc co bac,
va chi cé thé duoc sir dung cho muc dich hop phap. Xin vui long doc thém cac canh bao gian lan trén biéu mau. Néu ban yéu
cau ching t6i phai tra tién cho mét ngudi hda ra da lira dao ban, hodc nhitng ngudi khong dap ng cac nghia vu clia ho déi
véi ban, khi d6 ching t6i sé khdng chiu trach nhiém thuc hién viéc do.
10. CAC PIEU KHOAN KHAC
10.1. Chung t6i s& bao cao viéc chuyén tién dén bat ci co quan chinh pht nao néu chiing tai bat budc phai lam nhu vay theo
ludt phap.
10.2. Chuyén khoan va viéc st dung Dich vu khdng lién quan dén viéc ban hodc Ngudi nhan cé “khoan ky qui”
khodn véi MoneyGram.
10.3. Nhitng diéu kién nay da dugc chuan bj va sé duoc thuc thi, bang ngon ngit tiéng Anh, 1a ngdn ngir chi phéi cho tat ca cac
muc dich. Trong trurong hop cé bat cr mau thuan nao giira ban tiéng Anh clia Thda thuan va bat ky ban dich nao clia Thoa
thuan, ban tiéng Anh clia Thda thuan s& chi phéi va chiing t8i sé trao ddi thong tin véi ban bang tiéng Anh.
11. THONG BAO VE QUYEN RIENG TU
11.1. Thong béo nay &p dung d8i véi thong tin ca nhan cda ban va ngudi nhan ma MoneyGram thu thap. Théng tin ching t6i
thu thap va st dung, tly thudc vao san pham hoic dich vu ma ban dang st dung cla chung tdi, bao gdm nhung khong gigi
han t6i thong tin lién hé, thong tin nhan dang. Ching t6i c6 thé chia sé thong tin ching t6i thu thap tir ban véi cac bén thi ba,
bao gdm cac cong ty lién két, dé x(r ly céc giao dich clia ban, ti€p thi cac sdn phdm va dich vu cla chung t6i téi ban, bao vé va
ngan chin gian 1an va céc hoat dong bat hop phdp khac, nhu cic hoat dong rira tién, hop tac véi cic té chire toi pham hodc
hop téc véi cac hoat dong diéu tra clia chinh phd, theo luat hién hanh. Ngoai ra, théng tin ca nhan ching t6i thu thap c6 thé
duoc chuyén ra bén ngoai qudc gia thu thap cho viéc thyc hién chuyén khodn qudc té va xt ly giao dich DE biét thém théng
tin chi ti€t v& cic thyc hanh quyén riéng tw clda ching tdi va cic quyén cla ban, vui long truy cap
Www.moneygram.com/privacy-notice.
11.2. D& chon khéng nhan théng tin tiép thj tir ching t6i, ban cé thé: (i) nhan vao lién két “hdy dang ky” & cudi email ti€p thi
clia MoneyGram ma ban nhan duoc; (ii) tra 151 “MGISTOP” téi tin nhén vén ban hodc SMS; hodc (iii) lién hé véi ching ti theo
dia chi email privacyprogramoffice@moneygram.com.
12. CHITIET LIEN HE VA THONG TIN DICH VU KHACH HANG
Chung t6i cam két ddm bao réng ban nhan dugrc dich vu chét lugng cao tir ching tdi. Trong tridng hop ban khéng hai long
véi Dich vu ctia chiing t8i hodc tin rang da cd 18i x3y ra véi Chuyén khoan clia ban, vui long lién hé véi chiing toi cang sém cang
t6t. DE biét chi tiét day dd vé tha tuc khi€u nai hodc tu van vé bao vé ngudi tiéu dung, hodc giti don khiéu nai, ban c6 thé:

hodc moét tai

. truy cap trang web cla chling t6i www.moneygram.com va glti biéu mau tryc tuyén;
. glri email theo dia chi customerservice@moneygram.com; hodc
. viét thu cho chuing t6i theo dia chi: MoneyGram, Konstruktorska Business Centre,

13 Konstruktorska Street, Warsaw, Poland 02-673.

MoneyGram Terms and Conditions for Sending Money
1. INTRODUCTION
1.1. The MoneyGram® money transfer service (“Service”) is provided by MoneyGram Payment Systems, Inc., (“we” or
“us”) through a network of agents, authorized delegates, or other permitted entities (“Agents”). These Terms and
Conditions, along with the Documentation (as defined in Section 1.3 below) used in connection with the Service to which
these Terms and Conditions may be included or attached, constitute the entire agreement (“Agreement”) between us
with you, the individual sender of the Service (“you” or “Sender”).
1.2. This Agreement and the Service allow you to send a money transfer (a “Transfer”) to the person named on the form
(the “Recipient”) and allows them (i) to collect in cash at a MoneyGram location (our “cash to cash” service); or (ii) to receive
into their bank account or other type of physical or virtual account, for example a mobile wallet account (our “cash to
account” service). These terms and conditions apply to both services, except where we say they apply to only one of them.
1.3. You must sign any other documentation related to the Transfer, including all forms, receipts, or acknowledgments
(collectively, the “Documentation”) in order to use the Service.
1.4. By using, or attempting to use, the Service in any capacity, you are acknowledging that you (i) accept the terms of
this Agreement and (i) have read the Documentation relating to the Transfer and that the information as described on
the Documentation is accurate.
1.5. For cash to cash Transfers, you can either send money within the same country or to a different “receive country”.
The Recipient can only collect the money in the receive country stated in the form. Once the Agent has processed this
form and been given your money, the Recipient can collect the money at any MoneyGram location in the receive country
within minutes (during opening hours) in cash, in the currency stated in the form unless condition 2.2 below applies. We
will not contact the Recipient when the money is ready to collect, so this is something you will need to do.
1.6. We do not offer the Service in all countries. You can call us, visit our website or ask an Agent to find out the availability
of our Service, and addresses and opening times of locations offering the Service.
2. CHARGES AND CURRENCY EXCHANGE
2.1. You must pay us the fee stated in the form. We will not charge you any other fee for the Transfer. You can only send
money in a certain currency or currencies. The Agent will tell you whether a payout currency is available in the receive
country and (if different to the currency in which you pay us) what exchange rate will apply. Your chosen currency, the
agreed exchange rate and the converted amount will be stated in the form.
2.2. For cash to cash Transfers to certain countries: (i) if the Transfer amount is stated in U.S. Dollars, and the Recipient’s
Agent does not pay out in that currency, they will convert the money into the local currency using either their or
MoneyGram’s standard exchange rate; (ii) if the money (whatever foreign currency it is sent in) is not collected within
45 days, the Recipient’s Agent may recalculate the converted amount at the time of collection, using their or
MoneyGram'’s standard exchange rate.
3. RESTRICTIONS ON TRANSFERS
There are limits on the amount you are able to send. The Agent will, as necessary, tell you what they are. We may refuse
to send the money or allow it to be collected if we reasonably believe that: (i) by doing so we might break any law,
regulation, code or other duty that applies to us; (ii) doing so may expose us to action from any government or regulator;
or (i) it may be linked with fraudulent or illegal activity.
4. CANCELLING AND REFUNDING A TRANSFER
You do not have a right to cancel the Transfer. We may nevertheless be able to cancel it before the Recipient collects or
receives the money. If you wish to cancel the Transfer and request a refund of the Transfer amount, you can ask an Agent
or write to us enclosing a copy of your completed form. We aim to process such requests promptly, but in any case,
within 30 days.
5. EXPIRED TRANSFERS
If you ask us to make a Transfer to be collected in cash and the Transfer amount has not been collected within 90 days, we will
treat the Transfer as no longer capable of execution (an “Expired Transfer”). We will have no obligation, after that 90 day
period, to execute an Expired Transfer. If an Expired Transfer occurs, you will be entitled to a refund of the amount of the
Expired Transfer. If you become aware that a transferred amount has not been collected, please contact us to ask for a refund.
6. IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS
6.1. In order to collect the money and complete a Transfer, the following must be provided: (i) Identification; (ii) the
recipient’s details from the form; (jii) the Sender’s name; (iv) the Transfer amount; and (v) the 8-digit reference number.
6.2. We will not have any liability in the event that the Transfer is disbursed, when and as applicable, to an individual who
provides valid identification to the Agent describing such person as the Recipient (even if such identification was false or
forged) and provides a Reference Number. You must not give the details referred to in condition 6.1 to anyone other
than your chosen Recipient. You must also do all you reasonably can to make sure no one else can obtain them - for
example, by (i) not letting anyone see the form; (i) not writing down the reference number in a way that can be
recognized, nor letting anyone overhear you tell the Recipient the reference number; and (iii) not trusting a person (other
than the Recipient) who tries to assure you it is safe to disclose some or all of those details to them.
7. ADDITIONAL CONDITIONS FOR CASH TO ACCOUNT TRANSFERS
7.1. We will send the money to the account you specify in the form. For information on when a payment will be credited
to such an account, you need to contact the Recipient’s account provider.
7.2. The Recipient’s account provider may apply its own charges to the Transfer, which do not involve us.
7.3. If you ask us to send money to an account and the Transfer was not made properly or never arrived, we will promptly
refund your money and our fee - unless we can show that the account provider received the money or that there was a
mistake in the Recipient’s account details that you gave us.
8. SEPARATE ARRANGEMENTS
In addition to their offering of our Service, Agents may offer you their own products or services such as currency
exchange. These additional products or services are separate and independent from the Service, are offered under the
Agent’s own terms and conditions, and do not involve MoneyGram in any way. These additional products and services
are likely to have their own fees associated with them.
9. OUR LIABILITY
9.1. We will not be liable to you if we break this Agreement due to: (i) abnormal and unforeseeable circumstances outside
our control where we could not avoid breaking this Agreement despite all efforts to the contrary - this may include, for
example, delays or failures caused by industrial action, problems with another system or network, mechanical breakdown
or data-processing failures; or (i) our obligations under English or other applicable laws to which we may be subject to.
9.2. We are not liable to you for more than the amount of money you send and our fee. We will not be liable for any
incidental, indirect, special or consequential losses or costs you suffer or, as this Agreement is made with you as a
consumer, any business losses or costs (such as loss of business profits or opportunities).
9.3. Our Service is for persons 18 years and over and may not be used for escrow or trust or gambling purposes and may
only be used for a lawful purpose. Please also read the fraud warnings on the form. If you ask us to pay someone who
turns out to have defrauded you, or who fails to meet their obligations to you, we will not be liable as a result.
10. OTHER TERMS
10.1. We will report money transfers to any government authorities if we are required to do so by law.
10.2. The Transfer and use of our Service does not involve you or the Recipient having a “deposit” or an account with
MoneyGram.
10.3. These conditions have been prepared, and will be executed, in the English language, which shall be the governing
language for all purposes. In the event of any conflict between the English version of the Agreement and any translated
version of the Agreement, the English version of the Agreement shall govern and we will communicate with you in English.
11. DATA PRIVACY
11.1. This Notice applies to personal information MoneyGram collects about you and the Recipient. The information we
collect and use, depend on the product or service you have with us, including but not limited to, contact information and
identification information. We may share the information we collect from you with third-parties, including affiliated
companies, to process your transactions, market our products and services to you, detect and prevent fraud and other
illegal activities, such as money laundering activities, or to cooperate with criminal or government investigations, in
accordance with applicable laws. In addition, the personal information we collect may be transferred outside the country
of collection for international transfers and for processing. For details on our privacy practices and your rights, please
visit www.moneygram.com/privacy-notice.
11.2. To opt out of receiving marketing communication from us, you may: (i) click on the “unsubscribe” link at the bottom
of the MoneyGram marketing email you've received; (i) reply “MGISTOP” to a text or SMS message; or (jii) contact us at
privacyprogramoffice@moneygram.com.
12. CONTACT DETAILS AND CUSTOMER SERVICE INFORMATION
We are committed to ensuring that you receive high quality service from us. In the event that you are dissatisfied with
our Service or believe an error has occurred with your Transfer, please contact us as soon as possible. For full details of
our complaints procedure or consumer protection advice, or to submit a complaint, you can:

. visit our website www.moneygram.com and submit the online form;
. write an email to customerservice@moneygram.com; or
. write to us at: MoneyGram, Konstruktorska Business Centre,

13 Konstruktorska Street, Warsaw, Poland 02-673.
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@ PIEU KIEN VA PIEU KHOAN PI KEM CHUYEN TIEN MONEYGRAM
SAIGONBANK  TERMS AND CONDITIONS ACCOMPANYING MONEYGRAM SEND FORM

I.  Cam két cua Khach hang khi thyc hién chuyén tién MoneyGram ra nudc ngoai:
Sender ’s undertaking when making a remittance order per Moneyg ram service

1. Khéch hang chiu trach nhiém trugc phéap luat vé tinh xéc thuc, hop phép cua cac loai glay ty, chung tir di xudt trinh cho

SAIGONBANK va cam két khong su dung mét bo hd so chimg tir dé mua, chuyén ngoai té tai nhiéu ngan hang; Khéng mua, chuyén
ngoai t& vuot qué sb tién ghi trén gidy to, chung tir ¢6 lién quan, cac muc mua ngoai té theo quy dinh ciia SAIGONBANK hoic tai
ngan hang khac. Bng thai Khach hang cam két cung cép day du, chinh xéc théng tin va chiu trach nhiém trude phép luat vé tinh xéc
thuc cua cac thong tin trén Lénh chuyén tién theo miu MoneyGram ra nu6c ngoai.
Sender is legally responsible for the authenticity and eligibility of all documents submitted to SAIGONBANK and undertakes not to
use one dossier set for purchasing, transferring foreign currencies at different banks; undertakes not to purchase, transfer the
amount exceeding the amount defined in relevant documents, and foreign currency amount limits regulated by SAIGONBANK or any
other banks. Simultaneously Sender undertakes to provide sufficient and exact information as well as to bear full legal responsibility
for the authenticity of all the information displayed on the remittance orders per MoneyGram Send Forms.

2. Khéach hang cam két khéng mua, chuyén ngoai té ra nudc ngodi cho cac muc dich rua tién, tai tro khung bé, tai tro phé bién vii khi

hity diét hang loat, lira d4o, gian 1an va céc hanh vi trai phép luat khéc . Khach hang chiu moi rii ro cé thé xay ra lién quan dén rira
tién, tai tro khing bo, tai trg' phd bién vii khi hiy diét hang loat néu céc thong tin cung cap trén Lénh chuyén tién ra nwéc ngoai cia
Khach hang vi pham chinh sach cim van caa M va/ hoic bét ky quéc gia nao va/ hoic bét ky té chuc nao ap dat voi nguoi husng
va/ hodc ngan hang/ td chirc tai chinh trung gian, ngan hang/ t6 chirc tai chinh cua ngudi huong va/ hoic québc gia lién quan.
Sender hereby undertakes not to purchase, transfer foreign currency for the purposes of money laundering, terrorism financing, and
weapons of mass destruction (WMD) financing, fraud, cheating and any other illegal activities. The Sender bears all potential risks
relating to money laundering, terrorism and WMD financing if information provided in the remittance orders/send forms of Sender
violates sanction policies of the US and/or of any other countries or territories and/or of any institutions imposed on the beneficiary
(receiver) and/or the intermediary banks/financial institutions (FI), the beneficiary’s bank/F| and/or related countries.

3. Truong hop Khéch hang mua, chuyén ngoai té thanh todn chuyén tién cac muc dich duoc phép no chirng tir, Khéch hang cam két bd
sung ddy du céc ching tir liét ké dudi day cho SAIGONBANK (In case the Sender purchases, transfers foreign currencies for
purposes which allow late submission of supporting documents by the Sender, the Sender undertakes to fully provide/supplement the
documents below listed to SAIGONBANK)

[ To khai Hai quan hang nhap khau (Customs declaration) [] Hoa don (Invoice)
[ Chitng tir KNACY (Other dOCUMERLS): ... ... ... cov oo e e e e e e e e et e e e et e e e eee et een e e e e e e e e s een e s e e e e

[J Pay du bo ching tir (van don/visa/hd chiéu) trong treong hop co cac co quan chirc ning hoic SAIGONBANK yéu ciu (Full set of
documents (Bill of lading/visa/passport) in case of requests by competent authorities or SAIGONBANK).

Ngay bd sung chimng tir cham nhét (Deadline for late submission/ dd-mm-yyyy):.................

Trong truong hop Khéch hang khéng b sung chung tir dung han theo quy dinh néu trén, khach hang s& gui van ban giai trinh cho
ngéan hang va chip thuan bi xir 1y theo quy dinh ciia SAIGONBANK ciing nhu chiu hoan toan trach nhiém trudc phép luat vé viec
cham tré hodc khong bd sung day du cac ching tir néu trén. (If the Sender fails to supplement documents timely as above mentioned,
the Sender must submit a written explanation to SAIGONBANK and agree on handling measures per SAIGONBANK ’s policy as well
as bear full legal responsibility for late submission or failure of document supplementation above mentioned).

Il.  Cac diéu kién khi thyc hién chuyén tién MoneyGram ra nudc ngoai tai SAIGONBANK:
Conditions of remittance orders per Moneygram Send Forms executed by SAIGONBANK

1. Khéch hang khi thuc hién mua, chuyén ngoai t¢ ra nu6c ngoai phai cung cip céc thong tin can thiét vé to chic/ca nhan mua, chuyén

ngoai té va td chirc/ca nhan thu hudng theo quy dinh ciia SAIGONBANK va céc quy dinh cia phap luét vé phong, chéng rira tién.
SAIGONBANK ¢ quyén tir chbi hodc khdng thuc hién cac giao dich ban, chuyén ngoai té ra nuéc ngoai néu Khach hang khong
cung cAp diy du va/hoic chinh xac thong tin theo quy dinh ndi bs cia SAIGONBANK va céc quy dinh phap luat lién quan.
When purchasing, transferring foreign currencies, the Sender must provide essential information about organizations/individuals
who purchase, transfer foreign currencies and about the organizations/individuals who are the remittance beneficiary (receiver) per
policies of SAIGONBANK and other legal regulations of anti-money laundering (AML). SAIGONBANK reserves the rights to refuse
or not to execute the transactions of selling, transferring foreign currencies if the Sender fails to fully provide sufficient and/or exact
information per internal policies of SAIGONBANK and other relevant legal regulations.

2. Khach hang ddng y cho phép SAIGONBANK duoc cung cdp thong tin lién quan dén Ngudi chuyén tién va giao dich chuyén tién

bao gom: Tén, thong tin CCCD, Hé chiéu, Ping ky kinh doanh, dia chi, M4 sb thué... theo yéu ciu cua: (i) ngan hang/td chic tai
chinh thu huéng va/ hoic ngan hang/té chirc tai chinh trung gian (i) cac co quan c6 tham quyeén cia Vist Nam va/hoic cia nude noi
nguoi thy husng va/hoic cac bén néu tai (i) mang qudc tich/cu tri.
Sender agrees to allow SAIGONBANK to disclose information related to the Sender and remittance transactions including name,
information of citizen ID, passport, business registration certificate, address, tax code/ID... per requests of (i) beneficiary bank/FI
and /or intermediary banks/Fl; (ii) competent authorities of Vietnam and/ or of a country whereby the beneficiary/receiver and/or
parties mentioned in (i) own their nationality/domicile.

1 Liét ké chi tiét cac chumg tir Khach hang phai b sung / Listing details of documents to be supplemented by Sender




Khi Khach hang cd yéu cau tra soat véi cac ngan hang/té chirc tai chinh nudce ngoai bao gdm ngan hang//té chirc tai chinh trung gian,
ngan hang/t chirc tai chinh cta nguoi thy huong, Khach hang hiéu rang viéc phan hoi cac tra soat nay phy thugc vao thién chi va
chinh sach cua cac ngan hang/té chirc tai chinh do.

When Sender has any payment enquiries concerning foreign banks/FI including intermediary banks/FI and/or beneficiary banks/Fl,
Sender understands that a response to these enquiries shall depend on goodwill and policies of these banks/FI.

V& phi chuyén tién, SAIGONBANK s& luén ¢ géng thuc hién theo yéu ciu cua Khéach hang, tuy nhién SAIGONBANK chi c6
quyén quyét dinh ddi véi cac loai phi ap dung boi SAIGONBANK. Trong trudng hop Khéch hang yéu cau viéc thanh toan cac khoan
phi ngéan hang/td chirc tai chlnh & nude ngoai hodc phi ngan hang/ t6 chirc tai chinh khéc do Khach hang chiu, SAIGONBANK s&
chuyen thdng tin vé yéu ciu nay nhung viéc nguoi thu huéng c6 nhan dugc khoan thanh toan day du hay khéng s& phu thudc vao
thuc tidn quy trinh &p dung bai ngan hang/ t chirc tai chinh déi tac va/hodc ngan hang/ tb chirc tai chinh thy huong lién quan, va
nam ngoai su kiém soat cia SAIGONBANK ciing nhu SAIGONBANK s& khong chiu trach nhiém vé viéc ndy. Ngoai ra, Khéach
hang chiu trach nhiém thanh toan phi phat sinh do Ngan hang/ t chic tai chinh nwéc ngoai thu (néu co)

In terms of remittance charges, SAIGONBANK shall execute Sender’s requests on the best effort basis, however SAIGONBANK only
has discretion for its own charges. In case Sender has requested to cover overseas charges or other bank/Fl’s charges,
SAIGONBANK shall communicate such request but the fact that whether the beneficiary/receiver can receive full amount of the
telegraphic transfer shall depend on the practice adopted by correspondent bank/FI and/or beneficiary bank/FI involved, which is
beyond SAIGONBANK'’s control and SAIGONBANK cannot be held responsible or liable for the same. Furthermore, Sender is
responsible for paying emerging fees charged by foreign banks/FI (if any).

Néu Khach hang thuc hién thanh toan c6 lién quan dén quy ddi ngoai té va khoan thanh toan dugc hoan tra cho SAIGONBANK,
SAIGONBANK s& quy ddi theo ti gi4 dang ap dung cua SAIGONBANK tai thoi diém nhan dwoc khoan hoan tra do.
SAIGONBANK khéng chiu trach nhiém di vai viéc bién dong ti gia.

If Sender makes payment that involves foreign currency exchange and that payment is returned to SAIGONBANK, SAIGONBANK
shall convert at SAIGONBANK ’s exchange rate applicable upon receipt of the returned payment. SAIGONBANK is not responsible
for any fluctuations of exchange rate.

SAIGONBANK c6 thé su dung cac hé théng Chuyen tién, lya chon ngan hang/ tb chuc tai chinh dai 1y va phuong phép thanh toan
thich hop dé thuc hién chuyén tién ti ngan hang/ tb chuc tai chinh ngudi huéng dua trén thong tin Khach hang cung cép.
SAIGONBANK is entitled to selecting suitable remittance systems, correspondent banks/FI and payment methods in order to make
remittance to receiver/beneficiary bank/FI based on the information provided by the Sender.

SAIGONBANK khong chiu trach nhiém déi véi nhiing rai ro, mit mat xay ra do nhitng sw ¢6 ndm ngoai su kiém soat cua
SAIGONBANK, hoic nhitng thiét hai gian tiép hosc mang tinh chit hau qua tir nhitng sy ¢ d6 (ching han nhu Khach hang bj lira
d4o boi cac email gia mao cac chi thi thanh todn hay mang may tinh cua khach hang bi tin tic tin cong, v.v...)

SAIGONBANK shall not be responsible for risks or losses arising from incidents beyond SAIGONBANK's control, or indirect
consequential damages from such incidents (for example the cases when Sender is tricked by fraudulent payment instruction emails
or when Sender’s computer networks are attacked by hackers, etc...)

Céc biéu kién va Diu khoan trén la mét phin khéng thé tach rai caa lénh chuyén tién theo mau MoneyGram.
The above Terms and Conditions are inseparable from the remittance order per Moneygram Send Form.

Trong tu cach 1a Khach hang — nguoi ra Iénh/nguoi giri trén Ignh chuyén tién theo mau MoneyGram, t6i/ chiing toi xac nhén da doc,
hiéu rd, dong y cam két va tuan thu cac Biéu kién va Biéu khoan chuyén tien theo mau MoneyGram ctia SAIGONBANK da dugc dé
cap.

In the role of Ordering Customer or Sender as per MoneyGram Send Form, l/we confirm that I/we have read, well understood,
agreed to undertake and comply with the Terms and Conditions of remittance order per Moneygram Send Form above mentioned of
SAIGONBANK.

Lénh chuyén tién theo mau MoneyGram va Cac Diéu Khoan Biéu Kién ndy theo quy dinh SAIGONBANK dugc 1ap bang hai ngdn
ngit Tiéng Viét va Tiéng Anh. Trong trudng hop c6 bat ky su khéc biét giita y nghia cua hai ngdn ngit thi noi dung tiéng Viét s& co
gia tri 4p dung.

Remittance Order per Moneygram Send Form and these Terms and Conditions set by SAIGONBANK as above mentioned shall be
made in two (02) languages of English and Vietnamese. In case there is any discrepancy between the two languages, the Vietnamese
version shall prevail.

.................. ngay/date........., thang/month............, ndm/year.............
CHU KY KHACH HANG
Ordering Customer/Sender’s signature
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