GIAY PE NGHI TRA SOAT, KHIEU NAI
REQUEST FOR INQUIRIES, COMPLAINT

SAIGONBANK

Kinh gi#i: NGAN HANG TMCP SAI GON CONG THUONG(SAIGONBANK)
To: SAIGON BANK FOR INDUSTRY AND TRADE (SAIGONBANK)

CHI NHANH/BIanCh: ....ovveovveeeeeeeveeeeeeeeeeeeeese e

1. Thong tin Khach hang (Customer’s information):

KRACh NANQ: ..o Ma khach hang: .......c.cccceeveieiiciecee,
(Customer) (Client No)

Mi $6 DN/QDTL/GPHD: ..o, NEAY CAP:..vierreriens NOT CAP: .o,
(Business code/Establishment/Operating license)  (Date of issue) (Place of issue)

Hoic CMND/CC/CCCD/HC:.......covveeeen. NEAY CAP:.evivreereiians NOT CAP: oo
(Or ID No./Citizen ID/Passport No.) (Date of issue) (Place of issue)

Nguoi dai di€n hop phap: ....oooeeiieii e Chlrc VUi .o
(Legal Representative) (Position)

S8 1a1 KNOAN: ..o tai SAIGONBANK- ...,
(Account No) (At SAIGONBANK)

SR (T (11T 1o)UY
(Card number (if any))

)t 1o 0 B 1 T=T T 1S
(Current address)

0 1T LR 1 10T |
(Phone No)

2. Thong tin giao dich/Transaction Information
Théng tin yéu cau tra soat/Information required for an inquiry

STT | Ngay giao dich Gio giao dich S6 tién giao dich Pia diém giao dich
No Transaction date | Transaction time Transaction amount Transaction location

Chi tiét théng tin y&u cau tra soat/ Details of information to be inquired:

Thong tin khiéu nai/Complaint Information

STT | Ngay giao dich Gio giao dich S6 tién giao dich Pia diém giao dich
No Transaction date Transaction time | Transaction amount Transaction location

Chi tiét giao dich khiéu nai va yéu cau caa Khéach hang (néu c6)/Details of complaint information
and customer s request (if any):
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Ching tdi/Toi cam két cac thong tin trén hoan toan dung su that. Truong hop khiéu nai khong
dang, chung t6i/t6i dong y dé ngan hang thu phi trén tai khoan theo biéu phi hién hanh cta ngéan
hang.

(We hereby commit the above information is completely true. In case the complaint is incorrect, we/l agree
for the bank to collect the fee from the account according to the bank’s current fee tariff) .
, hgay/date... ..... thang/month....... namlyear...... ...

Ké toan truéng Chu tal khoan/Ngum dai dién hgp phap cuaa chi tai khoan
(Chief Accountant) (Account holder/Legal representative of the account holder)
(Ky, ho tén) [(Ky, ho tén, déng ddu(néu co)]
(Signature, Full name) [Signature, Full name, Stamp(if any)]

PHAN DANH CHO NGAN HANG (For Bank use only)
- Ho t&n nhan Vien tiép NaN: .........ccooeeieeeeeeeeeeeee e, biénthoai:......cccoooviiiiiiiiens
(Staff’s full name) (Phone no.)
- P4 xé4c minh théng tin Khach hang va céc thong tin lién quan vé giao dich yéu cau khiéu nai/tra
soat cua Khach hang.
(Customer information and other information related to customer’s transaction complaint/inquiry have been
verified).

................ , ngay/date...... thang/month......nam/year.......

Giao dich vién Kiém soat
Teller Supervisor
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